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Health Services

Revenue Cycle Management

Health IT Data and Infrastructure Security.

HIPAA 4010 to 5010 Transition and ICD9 to ICD10 Conversion.
Health Data: Integration, Visualization and Data mining.

HL7 Integration and Implementation.

Lab Interfaces and Connectivity.

EHR Consulting




Medical Billing & AR Collections

mZeal provides end-to-end medical e provide following competitive,
claims and billing services; together with  cost efficient services:

in-depth reporting and patient support.
We tailor medical billing services to your
practice's specific needs. With an ag-
gressive and well trained Insurance fol-
low-up team under the supervision of in- 3 cpTAND ICD-9 CODING
dustry veterans; we have the ability to

customize medical billing services to an 4 CHARGEENTRY
array of healthcare specialties of all
sizes. mZeal’'s strong IT team, support-
ing the core operations, has been the key
differentiator for all our offerings. mZeal
has committed a team to research claim 7. AcCOUNT RECEIVABLES FOLLOW-UP DENIAL
denials which develops elegant, intelli- MANAGEMENT

gent solutions to solve those claims is-

mzeal sues. With very quick tangible benefits
Health Services
Health IT Data and Infrastructure

With the increasing of data security and privacy in the arena of health IT;
mZeal has recognized that security must be enforced on multiple levels be-
ginning with infrastructure, health records, interfaces, and devices. mZeal
security modules plug into EMRs to provide controlled access to medical
records for patients and providers . mZeal's device plot solution using
RFID, plots devices in a 3D map which prevents misuse and misplace of
devices. Health Care providers and devices are tied together to back track
their usage, maintenance and calibration. This security module can also be
used in all data integration and access control layers.

1. PRE-CERTIFICATION & INSURANCE VERIFICATION

2. PATIENT DEMOGRAPHIC ENTRY

5. CLAIMS SUBMISSION

6. PAYMENT POSTING

HIPAA 4010 to 5010 Transition and
ICD9 to ICD10 Conversion

As the deadline for implementation of 5010 and ICD 10 approaches fast,
mZeal’s team will provide you with solutions and manpower to help you reach
the deadline quickly. With prebuilt interfaces and test beds, the mZeal team
can partner with your IT team or work independently to help your transition
from 4010 to 5010 and ICD9 to IDC10. We recognize the diversity in the many
systems that are deployed and the differences in operations from organization
to organization. Keeping those differences in mind, mZeal uses easy to cus-
tomize XML based interfaces to facilitate migration activities
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For any given patient, data may be stored in multiple places. For instance, Emer-
gency Room data may be stored on different system than the ambulatory care
data of the primary care physician and speciality clinic. mZeal data mining and
integration services is a specialized, focused solution. It helps in the mining and
visualizing of data in one central place, while accessing data from various hetero-
geneous systems. This type of visualization helps in providing complex statistical
data for decision support, specialists and researchers in private, government and
academic settings. Data integration combined with mZeal security solutions pro-
vides a unique platform for the seamless integration of large, non-collocated clin-
ics with heterogeneous, independent data. This is done while complying with
mZeal’'s high security standards. mZeal’s health data integration and visualiza-
tion team along, with its extended team from the University of Massachusetts,
has demonstrated its visualization capabilities in projects from both commercial
and government sectors .

If you are in the middle of a HL7 implementation, planning for one, or transi- mz eal
tioning from an older version of HL7, the mZeal HL7 team has all the expertise Health Services
required to help you reach that goal. With large-industry expertise, consultants

who were a part of the standards committee and subject matter experts from

the commercial world; mZeal is positioned to take on large HL7 implementa-

tion projects for both governmental and non-governmental bodies. mZeal is

proud to show its wide range of HL7 expertise. As requirements demand,

mZeal can provide services ranging from HL7 testers, HL7 Business Analysts,

HL7 integration specialists, HL7 developers to Subject Matter Experts who can

comment on the standards itself. With members of the team who were au-

thors for the HL7 implementation guides themselves, we make sure we meek

your goals in an elegant, cost effective manner.

Physicians can schedule patients for Lab procedures right from their office, without
contacting the Lab for open schedules. ‘
Labs can expose their schedule and resources to physicians securely and seam-
lessly.

Lab orders results are automatically sent to physicians through standard Health
Level 7 (HL7) formatted messages.

Patients may obtain lab results securely through their web-accessible Personal
Health Record (PHR.)

In-depth reports to help physicians track lab orders by patient, date of service, Labs
used, etc; are available.

Business level dashboards, which enable Labs to make enterprise level decisions.
Electronic submission of Insurance claim charges to payers, Payment posting and
AR reports.
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EHR Consulting

mZeal Provides EHR consulting throughout your implementation
life cycle. mZeal is with you, from choosing a right product, tran-
sitioning to your new product, through integrating your legacy
systems and feeding data to your downstream applica-
tions. mZeal provides Data Migration services to facilitate moving
your current data to your new system and assist in archiving your
old data. Being HIPAA complaint, data security is present every
step of the way. mZeal will help make your EHR implementation a
success to help reach your ROI quickly. Our services include:

1. Infrastructure Planning.

EMR Selections and Evaluation.

Data Migration.

Data Integration with Legacy Systems.

Custom report generation.
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IT Support Services.
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